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New Enquiry Questionnaire
Dear Client

Your answers to the following questions will help us to prepare a Will of Africa Adventures preliminary itinerary for you. This service is free of charge and without obligation. Once completed, please email the form back to us at info@willofafrica.com

All clients should complete Sections A-H. Clients enquiring about riding holidays should also complete Section J.

We will acknowledge receipt of the completed form and will provide you within 7 working days with a preliminary suggested holiday plan for your approval.

SECTION A: Personal Details

Primary contact

This is the person to whom all itineraries and correspondence will be sent.

Title (Mr/Mrs/Miss/Ms/Dr/Other): _________

First Name(s) _______________________
Surname: _________________________________________________________________
Date of Birth (DD/MM/YY): ______________________

Postal Address:

​​​​​​​​​​​​​​​​​______________________________________________________




______________________________________________________




______________________________________________________

Postcode:

______________________

Telephone (incl. STD code):
Daytime: ______________ Evening: __________________

Mobile: _________________________________

Email: __________________________________

Please indicate how you would prefer us to contact you (email/post/daytime phone etc.)

_______________________________________

SECTION C: Travel Dates

If you know the dates within which you wish us to plan your itinerary please indicate below.

I/We will arrive at ____________________ on _________________________

I/We will depart from __________________ on _________________________

If you do not yet know specific dates of travel, please indicate the month you intend to travel in:


___________________________

SECTION D: Health and Mobility

Are there any health or mobility restrictions that affect you or any of your proposed party that we need to take into account when planning your preliminary itinerary? Please specify.

________________________________________________________________

​​​​​​​​​​​​​​​​​​​​SECTION E: Accommodation

Please specify your preferred type of accommodation:
	Accommodation Type 
	(Yes/No)



	Self Catering


	

	B&B 


	

	Hotel 3 *
	

	Hotel 4-5 *


	

	Guest Houses 4-5*


	

	National Parks ( budget)
	

	National Parks ( luxury)

	

	Tented Camping

	

	Luxury camping
	

	Exclusive Overland luxury camping


	

	Superior destinations.


	


SECTION F: Preferred mode of travel

	Vehicle hire (self-drive)
	      (Yes/No)

	Organised tours
	

	Local/regional train journeys (eg. Outeniqua Tchoo Tchoo Knysna-George)
	

	Specialist/luxury train journeys (eg. Rovos Rail, Blue Train, Namibian Express)
	

	Guided Trips (self-drive and bespoke) SA, Namibia, Botswana, Zambia
	

	Guided trips in Will of Africa vehicles (Bespoke) SA, Namibia, Botswana, Zambia
	

	Charter flights
	

	
	


Thank you for taking the time to complete this questionnaire.

If you are enquiring about a riding holiday, or wish to undertake riding activities as part of your holiday, please complete Section J overleaf.

Please email the completed form to info@willofafrica.com or fax back to us on 

+27 21 789 0884.

We will acknowledge receipt and prepare a preliminary itinerary for you within 7 working days.

SECTION J:  Riding Holiday Enquiries
To be completed for all riding participants:

1. Do you own a horse? _____________________________________________________

2. If yes, what breed, size and age? ____________________________________________

3. How often do you ride?

a. Every day?_______________________________________________________

b. Once a week? ____________________________________________________

c. Once a month? ___________________________________________________

d. Once a year? _____________________________________________________

4. If you do not ride regularly now, did you have lessons when you were a child and did you compete as a child? _______________________________________________________________________

5. If you are an experienced rider, how many years have you been riding? _______________________________________________________________________

6. What Discipline?

a. Trail riding:_______________________________________________________

b. Showjumping:_____________________________________________________

c. Dressage: ________________________________________________________

d. Eventing:_________________________________________________________

7. Do you have regular lessons? ______________________________________________

8. What is your height? _____________________________________________________

9. What is your weight? _____________________________________________________

10. Can you post to the trot for 10 minutes at a time? _______________________________

11. Can you canter confidently? ________________________________________________

Please note that we have a weight limit of 95 kg.
Will of Africa Riding offers the following type of riding activities 

	1
	Big 5 riding


	

	2
	Cattle mustering


	

	3
	Riding with plains game
	

	4


	Historic rides on battle of Vaalkranz
	

	5


	Safari riding ( camping in tents en route)
	

	1
	Riding on the beach ( Cape Town and St Lucia)


	

	2
	Relaxing sunset rides


	

	3
	Riding in the Tokai forest (Cape Town)


	

	4


	Riding in the Cape Town mountains
	

	5


	Breakfast ride
	


Have you or any member of your party taken part in previous riding holidays, and where?

_________________________________________________________________________

Note to riders:

Will of Africa Riding reserves the right to terminate the right to ride if riders are abusing the horses or not true to the information supplied. Will of Africa Riding pride themselves on the training of their horses and will protect their horses at all times.

Section K: Activities with Will of Africa Adventures

Activities offered

The following activities will be part of the itinerary at no further cost to the client, it is all inclusive.

	Canoeing
	(Yes/No)



	Hiking
	

	Mountain Biking
	

	Quad Biking
	

	Horse Riding
	

	4x4 Driving
	

	Game Drives
	

	Boat trips
	

	Canopy tours
	

	Guided Bush walks
	

	Guided historic talks
	

	Guided township tours
	


The following activities are available at certain destinations, but it will be as an additional expense to the client.

	Hot Air Balooning

	Helicopter flights

	Light aeroplane flights

	Abseiling

	Bungee jumping

	Paragliding

	River rafting

	Micro light flights


Please save this document to your computer and email it to info@willofafrica.com or fax it to +27 21 789 0884
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